
In-B
 
FOR
3 Ma
  
 
Sean
Mana
 
Mobil
popu
 
Than
‘conv
video
devic
 
Austr
includ
updat
popu
 
In the
scree
brand
 
Mobil
down
raises
 
Well, 
seldo
 
Howe
busin
bette
 
If you
webs
 
A mo
the u
the in
 
From
instal
 
The d
Cons
Wind
has g
puttin
 
Some
until r
and b
 
Esse
prima
conne
 

Busines

R IMMEDIAT
ay 2011 

n Heylen 
aging Dire

le Internet te
larity is at an

ks to develo
vergence’ dev
o. Within the 
ces now hold

ralian consum
ding accessi
tes, banking
lar activities 

e palm of a c
en or the pres
d, communic

le application
nloads per da
s the questio

not necessa
om discussed

ever there ar
nesses enter
r for your bu

u own a sma
sites – includ

obile app is a
ser experien

nbuilt GPS or

m a technical 
lled within th

downside is m
sidering the n
ows Mobile j

grown its sha
ng it ahead o

e would say 
recently the 
better next ge

ntially a mob
ary purpose i
ection.  

ss colun

TE RELEAS

ctor, Dead

echnology ha
n all time high

pments in th
vice able to s
space of a fe
ing more tha

mers are incr
ng the Intern
, downloadin
performed fr

consumer’s h
ss of a butto

cate with cust

ns or ‘apps’ a
ay. That is a 
on – should y

arily. The oth
d in mainstre

re many face
ing the mobi
siness?  

rt phone you
ing easy-to-a

a stand-alone
nce in mind, t
r camera to o

perspective 
e mobile dev

mobile apps 
number of pla
just to name

are of the sm
of Apple and 

mobile apps
mobile brows
eneration mo

bile website o
is to deliver a

nm  

SE 

line 

as evolved an
h. Needless 

ird generatio
support fast 
ew short yea
an 6o per cen

reasingly eng
net on the go
ng music and
rom a mobile

hand they hav
n.  So why w
tomers and u

are all the ra
staggering s

your busines

her player in t
eam media, is

ets of mobile 
le space - m

u are likely to
access inform

e downloadab
they capitalis
offer an inter

this allows fa
vice to impro

are device s
atforms avail
a few – it is 
art phone m
BlackBerry. 

 offer a riche
sing experie
obile technol

offers similar
accessible, u

 

Page 1 o

nd continues
to say most 

on mobile tec
broadband, 

ars, smart ph
nt market sh

gaging in a w
o. General br
d purchasing
e phone. 

ve the powe
wouldn’t a bu
ultimately inc

age right now
statistic, whic
ss have an ap

the mobile m
s the mobile-

technology, 
mobile app or 

o be familiar w
mation and in

ble software 
se on the exi
ractive exper

ast load time
ove its functio

specific and n
lable - Andro
a fragmente
arket by mor
  

er user exper
nce was not 
ogy this no l

r functions to
user-friendly 

of 2 

s to evolve at
businesses 

chnology (3G
transmission
ones have b
are.  

wider range o
rowsing, acce
 goods and s

r to access a
usiness see t
crease sales

w; there are a
ch holds grea
pp? 

marketplace t
-optimised w

and here be
mobile webs

with the bene
nstant transa

for mobile d
sting mobile
rience and pe

es and the ab
onality.   

need to be d
oid, Symbian
ed and highly
re than 600 p

rience than m
very user-fri
onger needs

o a normal we
information v

t a rapid rate
are keen to g

G) the ‘smart 
n of voice, tex
been rapidly a

of activities o
essing news
services are 

anything, any
his as an op
? 

approximately
at opportunity

that is also im
website or ‘mo

egins the robu
site? Which 

efits of both a
actions to na

evices. Gene
phone devic

erform a spe

bility to tap in

ownloaded a
, Maemo, Bl

y competitive
per cent sinc

mobile websi
iendly. Howe
s to be the ca

ebsite but on
via a mobile 

e - right now 
get on board

t phone’ is th
xt, multimed
adopted, wit

on their mobi
, sport and w
among the m

ywhere at the
pportunity to b

y 16.7 million
y for busines

mmensely po
obile website

ust debate fo
is more impo

apps and mo
ame a few.  

erally develo
ce’s features
ecific task.  

nto elements

and installed
ackBerry, iP

e space.  And
ce entering th

ites, simply b
ever, thanks 
ase.    

n a smaller s
phone’s Inte

its 
d.   

e ultimate 
ia and 
h the 

ile phones, 
weather 
most 

e touch of 
build its 

n app 
sses and 

opular, but 
e’.  

or 
ortant or 

obile 

oped with 
s such as 

already 

.  
Phone and 
droid alone 
he market, 

because up 
to faster 

creen. Its 
ernet 



In-B
 
FOR
3 Ma
  
Take 
optim
mark
best f
cars a
servic
 
One b
down
capab
 
Furth
guide
busin
for di
objec
the d
 
Busin
opera
a cos
 
Cons
Rese
mobil
 
So cl
your 
speci
bette
Mark
 
So th
custo
great
mobil
 
Howe
mobil
enga
 
So th
The k
 
 
ABO
Dead
deve
clien
visit w

 
 

Busines

R IMMEDIAT
ay 2011 

for example
mised website

et for a used
fit was a mob
and the serv
ce” feature s

benefit of mo
nloadable mo
ble mobile de

her to this mo
elines enforce
ness left at th
stribution thr

ctives rather 
emands of th

ness must als
ating system
st.  

sumers are d
earch has ind
le devices th

early both ha
consumers. 
ific task or ju
r for them? C
eting 101! 

he obvious qu
omers’ needs
tly and you g
le website w

ever, if you w
le experience
ge a profess

he outlay doe
key is, know 

OUT DEADL
dline was es
elopment co
ts do busin
www.deadl

 

B

ss colun

TE RELEAS

e Hamilton Ho
e. Based on 
d car do som
bile website 

vices availabl
specifically op

obile website
obile apps. P
evice via a b

obile website
ed by the va

he mercy of a
rough their iS
than consum
he market.  

so consider t
s can result 

emanding a 
dicated that w
han a PC - it’s

ave their pro
The first step
st access inf

Consulting w

uestion, wha
s to be. Whet
enerally get 
ith limited int

want to offer y
e that demon

sional, such a

esn’t have to 
your custom

LINE
stablished i

ompanies. C
ess online a
ine.net.au 

Fu

Briar Standi

nm  

SE 

olden, a car 
consumer un
e preliminary
that offered e
le. As a value
ptimised for m

es is that for t
Put simply yo
browser and d

es do not hav
rious App St

app distributo
Store and im
mer demand.

the on-going
in an app ne

more sophis
within five ye
s a huge ma

s and cons. 
p is to ask yo
formation? W

with your cust

at is the finan
ther it be an 
what you pa
teractivity, th

your consum
nstrates you 
as Deadline. 

be huge but
mer base. If th

n 1996 and
Creating cus
and create t

rther medi
communi

ing – briar@

 

Page 2 o

dealership D
nderstanding
y research v
essential info
e add for the
mobile devic

the website o
u create one
does not req

ve to comply 
tores (e.g. Ap
ors. Take for
pose compu
 Android on 

g implications
eeding to be 

sticated bran
ears more pe
arket.  

The key to d
our custome
What will mak
tomers to de

ncial outlay? 
app or a mo

ay for. For ex
here are a nu

mers a profes
are serious 
 

t you need to
hey are mob

d is one of S
stom online
their own u

a informat
kate et al –
@commun

of 2 

Deadline wor
g it was dete
ia the web th
ormation, loc
eir existing cu
ces. 

owner it offe
e mobile web
quire software

with the strin
pple, Google
r example Ap
lsory polices
the other ha

s of managin
fine-tuned to

nd experience
ople will be u

determining t
rs what they 
ke dealing w
termine wha

This depend
obile website
xample, if you
umber of DIY

ssional, inter
about servic

o get it right t
ile, is it time 

South Austra
 business s
nique online

ion please 
– (08) 8331 
nikate.net.a

rked with to c
rmined that m

hen head out
cation, and fe
ustomers the

rs greater m
bsite, it can o
e downloads

ngent and so
e or Blackber
pple, who cha
s built around
nd employ a

ng apps. Upd
o comply, wh

e, optimised 
using the Inte

he right fit fo
will use. Do 
ith you via th
t their prefer

ds on what yo
, the cost of 
u are in the m

Y tools availa

active, multif
cing their nee

to cater for yo
your busines

alia’s leadin
solutions, De
e space. Fo

contact: 
1444 

au or 0422 8

create a mob
most people 
t to visit deal
eature details
ere is also a 

arket reach t
operate on an
s.  

ometimes su
rry), which ca
arge a 30 pe
d Apple’s com
a policy that c

dates in distri
hich obviously

for mobile d
ernet throug

or your busin
they want to

heir mobile e
rences are is

ou determine
developmen

market for a 
able.  

functional so
eds then you

our custome
ss is as well?

ng online so
eadline hel
or more info

894 132 

bile-
in the 
ers. The 
s about the 
“book a 

than 
ny Internet 

bjective 
an see 
er cent fee 
mmercial 
considers 

ibutor’s 
y comes at 

evices. 
h their 

ess lies with
o perform a 
easier and/or 
s really just 

e your 
nt varies 
very basic 

ophisticated 
 are best to 

er’s needs. 
? 

oftware 
ps its 

ormation 

 


